TakingITGlobal Member Survey

1.0 Introduction

On Monday January 19th, 2004 all members of TakingITGlobal
 (TIG) were sent a survey relating to the usability and impact of the TakingITGlobal online community. The survey consisted of fifty questions in which members were asked about their experience with the TIG website. Forty-five of the questions were quantitative in nature and required participants to rate different aspects of the TIG site on a scale from strongly agree to strongly disagree. Three of the questions were qualitative and open ended. The survey also collected demographic information from survey respondents including; sex, region of origin and age. This information was later correlated with survey answers. An email was sent to members with a link to an electronic survey. The survey was closed February 9th, 2004. The number of surveys logged was 2006. Results were analyzed for 1284 surveys
.
2.0
Demographics of Survey Participants
2.1
Sex - Of the total number of surveys analyzed (1284), 59.3% were male and 40.7% were female. This is consistent with the distribution of total TIG membership which is 60.5% male (17,919) and 39% female (11,716)
. 
2.2
Region - The regional breakdown of survey participants is as follows:
Region

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Africa
	396
	30.8
	31.0
	31.0

	 
	Asia/ME
	262
	20.4
	20.5
	51.5

	 
	Oceania
	56
	4.4
	4.4
	55.9

	 
	Europe
	137
	10.7
	10.7
	66.6

	 
	North America
	337
	26.2
	26.4
	93.0

	 
	LA/Caribbean
	89
	6.9
	7.0
	100.0

	 
	Total
	1277
	99.5
	100.0
	 

	Missing
	0
	7
	.5
	 
	 

	Total
	1284
	100.0
	 
	 


The most frequent region of origin sited was Africa (30.8%), next was North America (26.2%) and Asia/Middle East (20.4%). Only 4.4% of respondents sited Oceania as their region of origin. This is also consistent with the total number of TIG members, which includes; 24.4% (9591) from Africa, 34% (13,306) from North America, 20.3% (7,980) from Asia/Middle East, 5% (1977) from Oceania and 3.6% (1,419) from Latin America and the Caribbean.
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It is interesting to note that the proportion of male to female responses is quite different for each region. There are more female survey participants in North America than there are male participants. Conversely, in Africa and Asia/Middle a significant majority of survey respondents are male

Survey Participants by Region and Sex

	 
	Region
	Total

	 
	Africa
	Asia/ME
	Oceania
	Europe
	North America
	Latin America/ Caribbean
	 

	Sex
	Female
	81
	83
	30
	65
	213
	45
	517

	 
	Male
	313
	175
	26
	72
	123
	43
	752

	Total
	394
	258
	56
	137
	336
	88
	1269
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2.3
Age - The survey participants were asked to indicate their age range. The range between 21-25 was the most frequently sited (31.1%), the next most frequent age ranges sited was 16-20 (20.8%) and then 26-30 (20.9%).

This is also consistent with the data for total TIG Members. Of total members, 26.7 (7849) are between the ages 21-25, 20.3% (5967) are between the ages of 16-20 and 16.5% (4841) between the ages of 26-30. 
It is also interesting to note that of survey participants the age ranges most frequently sited are not the same for each region. In Africa, Asia/Middle East, Europe and Latin America/Caribbean the most frequent age ranged sited was 21-25. In Oceania and North America the most frequently sited age range was younger at 16-20. Oceania also sited age 41+ more than the other five regions.

[image: image3.emf]10-15 16-20 21-25 26-30 31-35 36-40 41+ Age 0 100 200 300 400 Frequency Age


3.0
Website Design
The survey participants were asked to rate various design features of the TakingITGlobal website.  The responses are as follows:
3.0.1
Website Purpose – Participants were given the statement, ‘The purpose of the TakingITGlobal website is easy to determine’. From available responses (1,283), 83.2% agreed. Only 6.5% disagreed.

3.0.2
Intended Audience – Participants were given the statement, It is easy to determine the intended audience of the website’. From available responses (1,280), 75.1% agreed. Only 7.1% disagreed.  
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3.0.3
Website Operation – Participants were given the statement, It is easy to see that the website is operated by TakingITGlobal’. From available responses (1275), 89.8% agreed. Only 1.5% disagreed (no one disagreed strongly).

3.0.4
Contact Information – Participants were given the statement, The method for contacting TakingITGlobal is easy to find’. From available responses (1276) 77.4% agreed. Only 7.3% disagreed.

3.0.5
Website Navigation – Participants were given the statement, ‘The website is easy to navigate. The links are clearly labeled. Can move from page to page easily’. From available responses (1278) 79% agreed. Only 7.2% disagreed.
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3.0.6
Website Usability – Participants were given the statement, It is easy to find what I am looking for’. From available responses (1280) 66.4% agreed and 11.1% disagreed 

3.0.7
Website Appearance – Participants were given the statement, ‘The site is visually appealing. Good use of colour and other design elements’. From available responses (1283) 79.7% agreed and 5.1% disagreed.
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3.1
Design: Correlations Related to Region and Age
3.1.1
Answers to design questions were not significantly different among male and female survey correspondents
. However, in regards to the statement, ‘It is easy to find what I’m looking for’, there were significant differences amongst regions and ages. 
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Of the responses from Africa, 78% agreed or strongly agreed to the above statement. From Asia and the Middle East, (67.5%) and from Latin America and the Caribbean (77.5%) agreed or strongly agreed. This is quite different than the percentage that agreed or strongly agreed in Oceania (58.2%), North America (56.3%) and Europe (52.6). This discrepancy by region suggests that those in Europe and Oceania find it more difficult to find what they are looking for than for those from Africa, Asia and the Middle East. This may reflect the design of the website and/or may reflect the content of the website. It may also reflect differences in expectations in regards to use of the site.
3.1.2
For the same question, differences were also found among the different age ranges of participants. Ages 26-30 answered most positively (77.3% agreed or strongly agreed). Ages 36-40 (73.1%), ages 31-35 (72.9%) also responded quite positively. The younger ages, 10-15 and 16-20 responded less positively at 56.3% and 56.8% consecutively. 
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Reasons for this difference may be found in the ability and experience of older web users vis a vis younger web users. Differences may also be accounted for by the sophistication of the site design. 
3.2
What Members had to say about Site Design
Below are the responses to the open-ended survey question, ‘How would you change and/or improve the TakingITGlobal.org website?’.  Example responses reflect general themes that emerged from the survey. Examples were also selected for their clarity.
3.2.1
Site Organization
I think the site is well designed, considering the amount of info you’re putting forth.

If it ain’t broke, don’t fix it. It is already almost perfect, so why change anything?

I want things to be simplified and the target group properly defined.

I can never find what I’m looking for.
I like it the way it is, but you need to make more clear your mission and purpose.

Being able to contact the right people with the right questions is not always that easy.
3.2.2
Colour and Graphics

The page is awesome, the colours are beautiful and everything is well organized. 

Sometimes looks a bit like a toy shop, lots of colours…

Add more colours, make it look more vibrant, a bit more 3d. 

Put more pictures and photos

I think your core audience is much older than your graphics seem aimed at.

3.2.3
Navigation

Actually, it’s pretty perfect. But maybe I would like to see it getting more simpler and easier to navigate.

Some links can be convoluted. Make getting from one page to another more direct.
3.3
Website Design: Discussion of Results

From the survey it is possible to surmise that a majority of TIG members are happy with the site design. This includes organization, purpose, navigation and visual appearance of the site. A strong majority of members agree it is easy to see that TakingITGlobal is the operator of the site. As well, the purpose of the site is apparent to a significant majority. A slightly lesser majority agree that it is easy for them to find what they are looking for on the site.  No significant differences were apparent when the results of design questions were cross tabulated with the sex of survey respondents. There did, however, seem to be regional difference in responses to the statement, ‘It is easy to find what I am looking for’. Those from Africa, Latin America/Caribbean, Asia/Middle East responded more positively than those from Europe, Oceania and North America. 
4.0
Website Content
The survey respondents were asked to rate various aspects related to the content of the website. The responses are as follows:
4.0.1
Content &  Mission - Participants were given the statement, ‘The content of the site reflects TIG’s mission, ‘to inspire, inform and involve’. Of available responses (1282) 90.6% agreed and only 1.7% disagreed. [image: image13.emf]Strongly  Agree Agree Neutral Disagree Strongly  Disagree Don't  know/na Website content reflects the mission of TakingITGlobal 0 100 200 300 400 500 600 700 Frequency Content and Mission


4.0.2
Content Organization – Participants were asked given the statement, ‘The content of the site is well organized’. Of available responses (1282) 81% agree and 5.2% disagreed. Participants were also given the statement, ‘The site sections are clear and easy to follow’. Of available responses (1264), 76.4% agreed and only 5.5% disagreed.
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4.0.3
Visual and Audio Files – Participants were given the statement, ‘Each graphic, audio file and video file serves a clear purpose and contributes to the site’. Of available responses (1275), 67.4% agreed and only 3.7% disagreed.

4.0.4
Content: Comprehension and Usefulness – Participants were given the statement, ‘The information on the website is easy to understand’. Of available responses (1277), 85.5% agreed and only 3.7% disagreed. Participants were given the statement, ‘The information found on the site is useful’. Of available responses (1278) 89.2% agreed and only 1.2% disagreed.

[image: image15.emf]Strongly  Agree Agree Neutral Disagree Strongly  Disagree Don't  know/na Site sections are clear and easy to follow 0 100 200 300 400 500 600 700 Frequency Site Sections


[image: image16.emf]Strongly  Agree Agree Neutral Disagree Strongly  Disagree Don't  know/na Each picture, audio and video file serves a clear purpose 0 100 200 300 400 500 600 Frequency Visual and Audio Files


[image: image17.emf]Strongly  Agree Agree Neutral Disagree Strongly  Disagree Don't  know/na Information on the website is easy to understand 0 100 200 300 400 500 600 700 Frequency Content Comprehension


[image: image18.emf]Strongly  Agree Agree Neutral Disagree Strongly  Disagree Don't  know/na Information found on the website is useful 0 100 200 300 400 500 600 Frequency Content Usefulness


4.0.5
Non-Commercial Content – Participants were given the statement, ‘I like that there is no commercial content on the site and no one is trying to sell me anything’. Of available responses (1278), 86.5% agreed and only 2.7% disagreed.
4.0.6
Quantity & Quantity of Content– Participants were given the statement, ‘There is sufficient information and capabilities to make the site worth visiting’. Of available responses (1275), 83.1% agreed and only 4% disagreed.
4.0.7
Usability & Quality of Linked Sites – Participants were given the statement, ‘Links have proper titles, are well organized and easy to use’. Of available responses (1273), 80.5% agreed and only 3.3% disagreed. Participants were also given the statement, ‘The content of linked sites is meaningful and appropriate’. Of available responses (1271), 81.8% agreed and only 1.8% disagreed.
4.0.8
Critical Thinking – Participants were given the statement, ‘The content and capabilities of the site encouraged users to think critically’. Of available responses (1278), 72.9% agreed and 5.4% disagreed.
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4.1
Content: Correlations Related to Sex, Region and Age
Answers to design questions were not significantly different among male and female survey correspondents, nor were there significant differences for the various age ranges or regions of participants. 

4.2
Select Praise and Suggestions about Improving Site Content
You have good information for the public…keep up the good work!

Its quite a comprehensive website as far as my needs for the information are concerned.

I would have less detail on the main page. For a new visitor, the homepage can seem very ‘worded’ and too much information. However, after spending some time on the website, the ability to customize the homepage is very handy. If one thing was to change about TIG’s website, it should be a simpler homepage for new users, giving an outline of TIG and should they choose to get involved, a path to do so.

It seems that there is SO MUCH information on the website, and sometimes that makes it harder to navigate… just focus more on links and getting people to where they need to go…
Loose the intro flash page (‘old-school’ web design).

The topics distributed on the website are sooo vast, I sometimes lose myself…
Use the simple language or words so that a layman can read and understand.

I have learned about this web resource only recently and generally got a very favourable impression of the content. But I came across the site accidentally, when I received a letter from a mail group, where it was mentioned. I wish TakingITGlobal would advertise itself actively, putting ad links to its site on other websites, in order more students learn about this useful resource.
Include more daily news updates

4.3
Website Content: Discussion of Results

The survey seems to indicate that TIG members are quite satisfied with the content found on the TakingITGlobal site. In particular, members are pleased with the organization of content and feel that the information available is easy to understand, useful and of sufficient quantity. Members are also confident that the content reflects the mission of TIG. Recommendations related to content of the site relate mostly to the amount of information given on the homepage. 

5.0
Technical Features of the Website

The survey respondents were asked to rate the technical aspects of the TakingITGlobal website. The responses are as follows:
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5.0.1
Website Availability - Participants were asked to respond to the statement, ‘the website is available on a consistent basis’. Of available responses (1280), 87.7%% agreed and only 2.4% disagreed
5.0.2
Homepage Availability – Participants were asked to respond to the statement, ‘I don’t have to wait an unreasonable amount of time for the homepage to download’. Of available responses (1280), 85.9% agreed and only 5% disagreed.
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5.0.3
Graphic Uploading/Downloading – Participants were asked to respond to the statement, ‘Graphics download or upload in a reasonable amount of time’. Of available responses (1277), 74.7% agreed and 7% disagreed.

5.0.4
Internal & External Links – Participants were asked to respond to the statement, ‘Internal and external links are working properly’. Of available responses (1283), 79.1% agreed and 4.2% disagreed.

[image: image26.emf]Strongly  Agree Agree Neutral Disagree Strongly  Disagree Don't  know/na Graphics download or upload in a reasonable amount of time 0 100 200 300 400 500 600 Frequency Graphic Uploading and Downloading


[image: image27.emf]Strongly  Agree Agree Neutral Disagree Strongly  Disagree Don't  know/na Internal and external links work properly 0 100 200 300 400 500 600 700 Frequency Internal and External Links


5.1
Technical Considerations: Correlations Related to Region

For technical considerations of the TakingITGlobal site, only regional comparisons were made. There appeared to be no significant differences across regions. This may reflect a consistency of service across regions, but is more likely a result of differences in expectation when it comes to what is a, ‘reasonable amount of time’ for a page to download, for example. 
5.2
Select Suggestions about making Technical Improvements to the Site
Definitely improve the time it takes to load this web site. I have a cable modem and it still goes slow.
Main page’s tables take some time to align properly when I enter the site.

Bear in mind that not all like the irritating TIG pop up upon entering the site. Also not all are willing to download files and animations.

Actually here in Ethiopia internet power is not as yours and this has also some negative contribution to the down loads I do.

I would update all the external links some of them don’t work

I would make it easier to talk to other members of the organization, it’s too complicated now.

5.3
Technical Aspects of Website: Discussion of Results
The results indicate the a significant majority of TIG members are pleased with the capabilities and functionality of the TIG site. More than 80% agree and strongly agree that the website is available on a consistent basis and that the home page downloads in a reasonable amount of time. A lesser percent, but still a majority, agree that graphics upload and download in a reasonable amount of time. There seems to be very little difference across regions. 
6.0
How TIG Inspires Members
Survey participants were asked to rate ways in which the website inspires them in their lives. The results are as follows:
6.0.1
Inspired by Others - Survey participants were given the statement, ‘I have been inspired by a young person I have read about and/or communicated with on the website’. Of available responses (1280), more than half agreed (64.9) and only 8.7% disagreed. 
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6.0.2
Self Confidence – Survey participants were given the statement, ‘I have gained a sense of self-confidence as a result of my involvement with TakingITGlobal’. Of available responses (1280), 57% agreed and 7.3% disagreed.
6.0.3
Expression – Survey participants were given the statement, ’TakingITGlobal has inspired me to express myself on the website’. Of available responses (1281), 71% agreed and 5.2% disagreed.
6.0.4
Personal Action – Survey participants were given the statement, ‘TakingITGlobal has inspired me to take action to change something in my own life’. Of available responses (1279), 69.8% agreed and 5.7% disagreed.

6.0.5
Community Action – Survey participants were given the statement, ‘TakingITGlobal has inspired me to take action in my region, country and/or community’. Of available response (1275), more than half 67.5 agreed and 7.7% disagreed. 
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6.0.6
Decision Making – Participants were given the statement, ‘TakingITGlobal has inspired me to want to influence national and/or international decision making outcomes’. Of available responses (1281), 73.1% agreed and 5.7% disagreed.

6.0.7
Perceptions of Young People – Participants were given the statement, ‘TakingITGlobal has changed my perception of the ability of youth to affect change in their communities and the world’. Of available responses (1278), 71.7% agreed and 5.5% disagreed. 
6.1
Inspiration: Correlations Related to Region, Sex and Age

There are some significant differences between survey responses across the various regions. 
6.1.1
For the statement related to an increased self confidence as a result of TIG, respondents from Africa responded very positively at 75.2%. More than half of respondents from Asia/Middle East also agreed (67.1%). A Less positive response came from respondents of Latin America/Caribbean (45%), Europe (44.5%), Oceania (41.1%) and North America (38.2%). Reasons for this could relate to differences in pre-existing levels of confidence (before interacting with TIG) or could reflect the capabilities of the TIG site vis a vis other opportunities available within each region. 
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6.1.2
For the statement related to members feeling encouraged to express themselves on the TIG website, similar differences were found across regions. A large majority of respondents from Africa agreed (83.9%) that the website encouraged them to express themselves, a majority from Asia/Middle East also agreed (76%). A less positive responses was given by Latin America/Caribbean (68.5%), North America (61.4%), Europe (56.9%) and Oceania (55.4%). 
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6.1.3
For the statement related to TIG inspiring members to take action in their own lives, the results by region are as follows. A significant majority of respondents from Africa agreed to this statement (85.1%), a majority from Asia/Middle East (72.3%), Latin America/Caribbean (65.3%), and Oceania (60.6%),and a lesser majority from North America (59.4%) and Europe (52.5%). This differencevcould reflect level of activity before use of the TIG site as well as the differences in alternatives available in the various regions. 

6.1.4
For the statement related to TIG inspiring members to take action within their communities, the results by region are as follows. A significant majority of respondents from Africa (79.5%), Latin America/Caribbean (71.9%), Asia/Middle East (70.3%) agreed to this statement, and a lesser majority from Oceania (58.2%), North America (57.6%) and Europe (55.6%) agreed. This difference could reflect differing expectations of community involvement by region. These results might also suggest that the site is more inspirational to members from Africa and Asia/Middle East than for those from North America and Europe.
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6.1.5
For the statement related to a changed perception of the ability of youth to affect change, the results are as follows. A significant majority in Africa (82.4%), Latin America/Caribbean (72.7%) and Asia/Middle East (70%) agreed that their experience with the site changed their perception of the ability of youth. A lesser majority in North America (67%), Oceania (62.5%) and Europe (58.4%) agreed with the same. These differences may reflect the differing access to information about youth engagement available in the various regions. It may also reflect differences in offline experiences that make individuals from some regions more aware or conscious of what youth are doing in their local areas.
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6.1.6
There were no significant differences in the responses to statements by male and female participants, except for the statement related to an increased sense of self confidence as a result of TIG. A majority (66.5%) of male survey respondents agreed, while less than half (42.1%) of female survey respondents agreed to an increased self-confidence. This may reflect different levels of confidence held by men and women in general. It may also suggest that the site has a greater effect on male confidence than female confidence. 
6.1.7
There were some differences in responses between the age ranges of survey participants. For the statement related to being inspired by a young person read about/interacted with on the TIG site, the results are as follows. A significant majority of those age 31-35 agreed (74.7%), also ages 36-40 (68.7%), 21-25 (66.8%) and 16-20 (62.9%). There was a smaller majority within the age range 41+ (59.9%) and exactly 50% for those between 10-15. This likely reflects the age of the majority of members which in turn affects the content and level of interaction on the site. 
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6.1.8
For the statement related to increased self-confidence as a result of TIG, there were similar differences by age. A significant majority agreed to this statement in age ranges 31-35 (70.2%), 36-40 (70.1%) and 26-30 (60.1%). A lesser majority agreed in age ranges 21-25 (59.6%) and 16-20 (52.1%). A large minority of people agreed to this statement in the lower age range, 10-15 (41%) and upper age range 41+ (40.1%). This may be the result of differing levels of self confidence between age ranges, separate and distinct from member experiences online. 
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6.1.9
For the statement related to action taken in the community as a result of inspiration from TIG, the results by age are as follows.  A strong majority of those ages 36-40 (80.4%) agreed that they were inspired to take action in their community as a result of TIG. A significant majority also agreed for those ages 31-35 (73.8%), 21-25 and 26-30 (68.3%) and16-20 (67.7%). A lesser majority agreed for those age ranged 41+ (59.5) and 10-15 (55.6%). These differences likely reflect both ability and motivation to take action based on stages in an individuals’ life (especially for lower and upper age ranges).  
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6.2
Members and Inspiration: Results from Qualitative Questions
Survey participants were asked if they would describe how TakingITGlobal has inspired them. Survey participants said they are inspired through their interaction and connection with other TIG members (158), through stories read about other members’ and their experiences (145), through resources available on the site (134), through the ability to express their thoughts and opinions (56) and through the intercultural exchange and learning opportunities the site provides (20). 

Survey participants not only described how they were inspired by the TIG online community, but also the actions they took as a result of their inspiration. As a result of being inspired survey participants described feeling a greater sense of belonging (115), increased confidence (68), expanded world view or changed perspective (59), a changed perspective on the ability of youth and greater confidence in youth (53), a greater sense of civic responsibility (45), and more hope for the future (29). A larger number of survey respondents also described in detail the action/initiative taken as a result of their inspiration
 (77). 
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6.3
How Youth are Inspired Through TIG 

6.3.1 Inspiration through Interaction and Connection with Other Members

The best thing about TIG is that it serves as a great international meeting place for youth to share what they are doing locally in their community and offers a chance to collaborate with others with similar interests around the world

I really like to see how others are fulfilling their dreams, and making connections to help realize my own

The global perspective of young people from around the world and their commitment to justice and what is right and the willingness to share this is what is inspiring

TIG has connected with some of the most amazing people I could ever hope to meet. It's a melting pot of ideas and inspiration where I can come to engage critically and constructively with others in discussing and acting upon issues that we find important.

I just think it's great that people who are geographically distanced can finally meet on a common ground to extend understanding and to share ideas.
Through TIG I was able to connect with other activist youth in my city (Toronto) and I am now part of the activist collective, organizing conferences, doing press conferences, talking with politicians, etc... all because I got a link from your website!!!

6.3.2
Inspired by Member Stories and Experiences

The strongest thing about the whole concept is that the site is full of young members. So while browsing through the site, you feel a sort of energy reverberating through it.

The sense of community is mind blowing. Unity is expressed in every word, every sentence. Reading about people who get off their ass and impact their community, their surroundings, gives you motivation that, as humanity, we might have a chance to survive and strive in harmony with each other and our surroundings

Each time I enter here I see that there are a huge number of bright young people who are motivated to bring change in this world. This is really inspiring

	
	It makes me feel like I have a voice and a way of helping out in the world. I have talked to others and read about certain projects that people have done throughout the world and would love to start something in my community as well


With the achievements of youths from other regions of the world which I have read about in the TIG site, I have been inspired to act and change things within my own community

There are many people out there who are making a difference in the world. Even youths in countries like Iraq and Vietnam, where resources are not as abundant, are able to contribute in their community. I think that is what inspires me the most.

It has provided me with the experiences of other people in other parts of the world. I have been able to learn not only about the interest others have in problems affecting humanity, but of their efforts at trying to solve these problems

Looking at how other kids my age are making a difference in the world has inspired me to take an initiative to do something "good" or worthwhile with my talents and abilities.
Seeing how youth in different parts of the world, especially the under privileged countries, and sensing the positive changes they are imposing on their local communities makes me feel that anything with dedication and true commitment can be achieved. TIG and its members gave both inspiration and motivation for a lot of areas in my life.
I was surprised at how many cool things kids all around the world are doing. I thought to myself, "why just think about it, if those kids can do it, so can I," and then I began to put my idea into action. TakingITGlobal inspired me to do what other kids just think of.

Reading inspirational stories and meeting people who have accomplished so much, inspires me to want to set my goals higher in life and to not be afraid to try new. I now believe that with a little effort, I can make a difference. It's great!

It has been an inspiration, because reading the success stories of others helps to inspire me to do the same

6.3.3
Inspired by Resources Available

When I became a TIG member, I learned about opportunities and resources that are available to me. That's when I started to network, to participate in other programs and activities, be more involved in advocacies, and I am more skilled and competent because of the resources and the experiences that I have now.
I  think it's every thing for developing youth, what not is there for us Action: Youth Projects Directory, Guide to Action, and our Workshop Kit, Community: Discussion Boards, Updates (weblogs), and Groups, Expression: Global Gallery (for artwork), i3 Zine (for writing), and e-cards!, Opportunities: Explore Organizations, Events, and Financial Opportunities!, Voice: Learn about National Youth Councils,. What more any youth want other than this. 
I can learn so much from others, especially through the events postings and through visiting the individual members bio...conferences he/she has attended, etc.

I have recently started working on youth issues in Kosovo and Taking It Global has been a wealth of information and resources for getting connected to the global youth scene

6.3.4
Inspired by the Ability to Express Thoughts and Opinions

I think TIG has been able to prove to me that there are good fora for youth across the world to express their opinions without problems. the majority of the websites are for Americans and Europeans. its good to see that there is such a comprehensive site at the disposal of people like me- in India. I also think that TIG inspires people to speak their mind and not limit themselves and their opinions. and that is very important in the modern world

I have learned how to share freely my experiences and feelings with others

Through giving me enough space to express myself, my feelings and experiences and ideas about life
I was able to express myself without any limits or boundaries...talk frankly...
6.3.5
Inspiration through Intercultural Exchange and Learning

By chatting with people across the globe and through the many conversation topics I have had, TIG has been a humongous source of information for me. I love learning about different cultures and hearing the opinions of people in different regions

It was an outlet to let me speak to people ,my age, from all over the world in a serious manner. I had never considered speaking to someone from Palestine, or Afghanistan before - in late 2001- I believe 'they were the enemies.' Part of my political 180 degrees flip to the left was because I got a new perspective on things from talking to people from outside of the US.

TakingITGlobal has inspired me in a way that I feel that we human beings in the world are the same people despite our race ,this is because people from different background gives their view online for the betterment of the world

I have learned a lot about different countries and cultures

6.4
Results of Youth Inspired through TIG 

6.4.1
Greater Sense of Belonging

Although I live in a country with narrow mind, yet I don't feel marginalized by a collection with global youth through the site.
It gives me the boldness to have a sense of belonging among different races of the world

It gives me hope , it gives me sense of belonging it motivates me

seeing how many people are involved helps me feel like I'm not alone in the fight.....that we are making progress

It gives you hope that you are not alone
It make me feel useful in the society

I always felt somewhat out of place because i am really into environmental issues, but my friends doesn't seem to care. After I visited TakingitGlobal, I realized that I am not alone.

In understanding that my region, age or race is not a limitation

6.4.2
Increased Confidence

The site makes me have the impulse to show myself and connect with others

It has given me the confidence that youths like myself can have a say in the affairs of the world and be heard and listened to

It gave me confidence and courage to do what am going to do and it help me realize that I can make the difference

Taking it as an example to kids my age, so they can see that it is possible to change our world. It feels good to be able to come to a place where people are determined in making a difference, and the most important part of it all, is that it is young people. To all those people that have no faith in changing the world, I advise them to visit this site and see that it is possible.

Being in TIG made me realize the power to effect real social change. Think big, I say. That's what TIG been doing and I did.

I have been able to look at what others are doing in very similar circumstances e.g limited resources, youth leadership etc. but with greater impact or success. This has inspired confidence in my ability as an emerging and actual leader in community development. 
I had totally given up on my home country, Nigeria, and I wanted was out. That was until I got to this website and I got to know about other youths doing something to change the environments in which they have found themselves and making a positive impact. That was when I knew that there was nothing man wants to achieve that he cannot achieve if only he has the will power and the courage to do so.

The self-confidence in my personal life and my profession as a designer, most especially when I won the second runner-up prize for the month of August and September, 2003. This made have more belief in myself that at least somebody, somewhere appreciate me and will make use of my artwork, at it will go all around the world. It is a very high level of inspiration that I ever got.

My perspective in perceiving, acting, involving and inspiring has changed a great deal. I am more confident in my potentials to contribute to my community due to the exchange in the group. I would never be the same again.

TIG teaches me to do anything I can even if I'm not sure I can achieve my goals
TIG teaches me that a small idea can grow up very easily 

6.4.3
Expanded Worldview/Changed Perspectives

It has made me realize that there is a whole world out there to think about beyond my hometown, even beyond my own country. I would like to think that my perceptions have changed
First, it has given me a chance to meet and communicate with other young people around, a platform for me to express my feelings about my community, country and as an individual, also to have access to knowledge resources available in the website and have a chance to get informed about the latest events and to be well informed and exposed to new thinking which has greatly improved my way of life and my country.

It has greatly broadened my horizon. I used to take action only in my country, but now I have a chance to further interact with the world youth leaders and really take our action global.
Well, it makes me more mature and open minded enough to face challenges in my own life

6.4.4
Changed Perception of Youth
I'm inspired by the positive direction that youth are taking through TIG when they are constantly being bombarded by negativity through the mass media. It is reassuring to think that the future will not necessarily be dictated to by the events of the present/past

It makes me realize that the youth=destruction=bad-behaved stereotype is not true!

It has made me understand the ability of Youth in changing the community

It shows that young people care and are not as ignorant as many think.

It has made me become a stronger advocate for youth empowerment, participation and ownership of their projects from conception to implementation. I have used TIG as a point of reference when it comes to what young people are capable of doing when their innate energies are properly recognized and utilized for the development rather than destruction. Kudos TIG team!

All these people inspired me to change my perception that youth have to wait to grow old and take charge after they have got some sort of experience, Now I understand that one's youth is the time when a person starts taking the initiatives, not only vital for one's own life but for the community as a whole

Yes indeed TakingITGlobal has been a source of inspiration for me because I have come to realize that youths of my age can be involved in so many issues without waiting to be adults

Has expanded the way I view youth. Have always worked with youth and known their greatness. Your site has updated my perceptions of their capabilities. Feel even more inspired now to listen and accept that this generation will tackle problems differently and that their ways are just as valid, sometimes more valid, than my generations'

TakingITGlobal has reinforced my belief that youth can make a difference in the world. It has encouraged me to keep going with my projects because I don't feel disheartened- I feel hopeful again that we can help the world

I now know that youth are the future decision makers and the future too lies on our shoulders
6.4.5
Greater Sense of Civic Responsibility

It has really inspired me to be a patriot and take part in decision making ...

I feel more inclined to do something positive in my community
TIG has inspired me to give back to my community and to stand up for what I believe in. It has reassured me that people can make a difference

I’ve learnt that teenage life is not just about academic achievements, but also community involvement

TakingITGlobal has made me want to help the people in my homeland, the Philippines. I have become more aware of the trials and tribulations of others and I am adamant about helping others.
I believe TakingItGlobal has reinforced that just because I am a young lady, doesn't mean that I can't make a difference. They have taught me that it is our responsibility as the new generation to be responsible for our actions affect more than just ourselves

TIG has brought different youths from different places together irrespective of color, race, religion, background, gender and what have to work together and find solutions collectively to challenges facing them as well as to find a way forward for a better society and eventually making the world a better place for all to live in. I must confess TIG is the best thing that ever happened to youths in this millennium

By looking at what other people are doing I am also inspired to continue to work hard to serve my community.

TakingITGlobal reminds you you're not the only one who demands change, and will work for it... youth influence in the world isn't just a pipe dream

I now feel a call to contribute something towards making the world a better and peaceful place.

TIG make me recognize that I'm a young person and I have the challenge to change the world

6.4.6
Greater Hope for the Future

I am now more confident that when the generation of my parents pass away, there is still a very bright future for the world

To all those people that have no faith in changing the world, I advise them to visit this site and see that it is possible.
I have a renewed faith in the future, especially on a global level, after seeing so many young people on this site speaking and/or taking action, and contradicting Hollywood's stereotypically negative definition of today's youths.

TIG is my daily assurance that the world is in good hands for generations to come. I don't always know what the future holds, but through TIG I certainly know who holds the future.

The kind of community TIG works to create is the very commitment to social change through youth empowerment that is our only hope of saving our world for future generations. Together we can make a difference. Knowing that TIG exists helps me to believe that such a world is possible

I start to have faith in people, believing again that people are able to create miracle if we put our heads together.
6.4
TIG as a Source of Inspiration: Discussion of Results
More than half of all respondents agreed with the statements related to TIG as a source of inspiration. In particular, a positive response was given to statements related to the desire to influence decision-making outcomes (73%), a changed perception of the ability of youth to affect change (72%) and the use of the site as a means of expression. A majority of respondents also believe that TIG has inspired them to take personal (70%) and community (68%) action. As well, a majority agree that they have been inspired by others on the TIG website (65%). A lesser majority agree that they have an increased sense of self-confidence as a result of TIG (57%). 
In regards to differences by region, it appears that respondents from Africa, Asia/Middle East and Latin America/Caribbean responded more favourably than those from Oceania, Europe and North America in relation to TIG as a source of inspiration in their lives. As it relates to age, those aged 31-40 responded more positively than those in the other age ranges. Ages 10-15 and 41+ responded least positively. The only significant difference by sex was for the statement related to an increased self-confidence. Males responded 20% more favourably than female respondents.
The qualitative research question elucidated the kinds of inspiration that TakingITGlobal provokes in its’ members. Youth are inspired by the capabilities of the website that make it possible for them to interact and connect with other youth, to read about others experiences, to express themselves creatively, to access opportunities and resources and to learn through intercultural exchange. As a result of inspiration gained through TIG, members feel an increased sense of belonging and greater self-confidence, a changed and expanded perception of the world and greater hope for the future.

7.0
TIG as a Source of Information and Learning
Survey participants were asked to rate ways in which the TIG website is a source of information and learning. The results are as follows:

7.0.1
Assistance with School, Paid Employment & Volunteer  Work - Survey participants were given the statement, ‘TakingITGlobal has helped me with my school work, paid employment or volunteer work’. Of available responses (1279), slightly less than half agreed (41.9%) and less than one fifth disagreed (19.5%).
7.0.2
Cross-Cultural Awareness – Survey participants were given the statement, ‘I have learned something about another part of the world through my involvement with TakingITGlobal’. Of available responses, (1277), more than three quarters agreed (76.2%) and few disagreed (5.3%).

7.0.3
Perspective & Awareness of Global Issues – Survey participants were given the statement, ‘I have gained a different perspective or become more aware of global issues/challenges as a result of TakingITGlobal’. Of available responses, (1278), more than three quarters agree (78.2%) and only 3.5% disagree.

7.0.4
Cross-Cultural Sensitivity – Survey participants were given the statement, ‘I have changed how I approach people from another country or culture as a result of TakingITGlobal’. Of available responses (1275), slightly more than half agreed (55.3%) and few disagreed (11.1%). 

7.0.5
Perception of Technology – Survey participants were given the statement, ‘Participating in TakingITGlobal has changed my perception of technology and its’ role in society’. Of available responses (1275), more than half agreed (62.1%) and few disagreed (9.1%). 
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7.1
Information and Learning: Correlations Related to Region, Sex and Age

There are some interesting differences between survey responses for two of the survey statements in this category. The statement related to a changed approach to people from another country and culture and the statement related to a changed perception of technology and its’ role, both show differences by region and age.

7.1.1
For the statement related to a changed approach to people from another country or culture as a result of TIG, a strong majority of 71.8% of respondents from Africa agreed. A majority of respondents also agreed in Asia/Middle East (62.4%) and Latin American/Caribbean (55.7%). Less than half of respondents agreed from North America (41.1%), Europe (37.9%) and Oceania (32.7%). These differences may be based on different levels of exposure to a diversity of individuals and cultures by region.
7.1.2
For the statement related to a changed perception of technology and its’ role in society, a strong majority of respondents from Africa agreed (78.8%). A majority of respondents from Latin America/Caribbean also agreed (69%), Asia/Middle East (66.2%) and Oceania (51.8%) also agreed. Less than half of respondents from Europe (47.4%) and North America (45.6%) agreed to the above statement. This likely reflects differences in levels of expose to new technologies between regions.
[image: image51.emf]Africa Asia/ME Oceania Europe North America Latin America/Caribbean Region 0.0 0.2 0.4 0.6 0.8 1.0 Count Changed approach  to people from  another country or  culture Strongly Agree Agree Neutral Disagree Strongly Disagree Don't know/na


[image: image52.emf]Africa Asia/ME Oceania Europe North America Latin America/Caribbean Region 0.0 0.2 0.4 0.6 0.8 1.0 Count Changed perception  of role of technology Strongly Agree Agree Neutral Disagree Strongly Disagree Don't know/na


7.1.3
For the statement related to TIG helping with school, paid employment or volunteer work, more than half of respondents aged ranged 31-35 (53.1%) agreed whereas less than half of respondents from the other age ranges agreed; 26-30 (48.5%), 36-40 (48.1%), 41+ (45.7%), 21-25 (38.3%), 16-20 (35.4%), and 10-15 (28.6%) that TIG helped with school, paid employment or volunteer work. This likely reflects different information needs of the different age ranges.
7.1.4
For the statement related to a changed perception of technology, a strong majority of participants aged 26-30 agreed (71.4%), 36-40 (71.1%) and those 31-35 (70.2%). A majority of those aged 21-25 (66%) and 41+ (50.4%) also agreed that TIG changed their perspective of technology and its’ role in society. For the younger age ranges 10-15 and 16-20, the numbers are 42.8% and 30.1% consecutively. This likely reflects the demographics, wherein, younger people have spend a larger proportion of their lives in a technologically sophisticated environment and therefore have always seen the role of technology differently than their older compatriots.
7.2
Information and Learning: Results from Qualitative Questions
Survey participants were asked if they would describe what they have learned as a result of TakingITGlobal. Survey participants said they learned about different cultures and perspectives (81), increased awareness of global issues and challenges (65), coordination and communication skills (63), the value of information technology (61), the role of youth as agents of change (41), group solidarity (41), respect and tolerance towards others (26), opportunities available (26), and the possibility of change (21). 
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7.3
 How Members are Informed through TakingITGlobal
7.3.1
Different Cultures & Perspectives

I have learned about different cultures and how to treat people fairly.

We do in fact live in a Global Village, when one can understand the similarities and differences of another culture, we know it is bridging the gap to peace.

Through communication with other participants from different countries I have been exposed to new thinking…

I have learned many different views from different members in the discussion boards, and reading all the threads truly enhances the development of my thoughts and ideas.

I have learned about various countries’ practices and beliefs on issues as well as concerns. 

I got to know about many other cultures and parts of the world

Sometimes people from one country have a certain perception about people from a different country, we go through life thinking it’s like that all over the world. All around the world people have different perceptions and reasons to have them. 

7.3.2
Coordination and Communication Skills

How to organize a workshop and how to write on issues that affect my community.

It has taught me how I can move and work in another country…
I have learned how to mingle with people from different backgrounds.

I have learned how to organize youth programmes, getting information…made me able to stand in front of my fellow youth and express these issues with confidence.

I have learned to interact freely with people from other races.

I have learned about…facilitation skills, objective setting and so on through the TIG gallery

I know that TIG has made me learn how to address important letters and to know how to search the web which I think it is very important to my life and to become a computer literate...

How to communicate and understand others

I have learned how to do marketing and using my website to invite artists, agents, collectors, galleries from all over the world to view my works.

I have learned how to write projects, fundraising and to take community actions as a young leader, with positive thinking

I’ve learned…how to mobilize resources, better present my organization and explore methods and strategies in diverse domains. 

7.3.3
Value of Information Technology

The use of innovative programming language at TIG clearly shows that we can use modern things not just because it’s hip or cool but is actually a gift.

I have learned that ICT is an essential part in bringing the world together. It is a powerful tool that should be adopted for the good of the society the world over to bring peace and the much desired change for the better.

I learned the importance of information technology, particularly the internet which makes interaction easy and relevant and facilitate building of a permanent relationship with other members of the youth fraternity across the globe.

That technology is powerful. That this new means of communication can link people, countries and neighbourhoods.

TakingITGlobal is a prime example of how technology – internet can be used as a platform to educate, inform and involve people.

That technology has really and permanently changed the way we interact and the way we are socialized. It has broadened the capabilities of ‘relationships’, which, to me, is the most powerful force behind change.

The internet brings the world to your window and be able to associate with anyone regardless of distance, colour, race, creed, tribe, religion, belief.

The role technology can play in society is something that has its limitations/concerns (the digital divide, computer literacy, privacy concerns etc), but by being involved with TIG, I am learning how technology can enrich all our lives. 

I have always thought that technology can have a stronger impact on society and TIG is evidence of a way in which technology can serve a greater purpose.

Used to be a Luddite as far as attitude about potential of technology to help us create a better world: thought it wasn’t probable to address human issues with tech. solutions: but have seen how humans using tech. can address human issues.

TIG has been the best example for me in using technology to empower youth

TakingITGlobal has helped me to learn more about the tools and resources people around the world are using to communicate and share ideas. It has helped me gain an appreciation for ICT’s and how they can contribute to global enrichment

I have actually come to appreciate the power of IT as a tool for mobilization and communication across cultural and geographic boundaries.

7.3.4
Role of Youth as Agents of Change

I learned that it never hurts to go above and beyond. I realized that even though I am only 14 years old I can still change the world around me.

I learned that although youth are young, we are still able to do almost anything an adult can to change the world.

That young people do have an important part in the decisions world wide and we can make the difference. 

Learned that what I assumed not possible to attain within my age bracket have been accomplished by others on the other side of the globe…NOTHING IS IMPOSSIBLE.



I have learned that at your youthful age, the sky is the limit. You can achieve a lot.

The determination of youth. I knew it existed, but I had no idea of the number of people who were willing to give up their time and effort to contribute or the action that has already taken place. 

That it doesn’t need official approvals and bureaucratic procedures for youth to become involved and develop a vision of how to do something about their own concerns, it empowers youth to start wherever they are.

I have learned that there are a lot of youth out in the public who are ready and willing to make a change in the world.

7.3.5
Group Solidarity

What is going on in the world and that has made me realise that my thoughts are also shared in other countries as well, that I’m not alone after all.

I have learned that I am not different from other people from different countries.

People actually care what you think, and that the issues you face are also faced by other people.

I have learned that the problems which affect the youth of my country also affect those in other parts of the world.

There is more that unites the world than there is that divides it.

I have learned there is strength in unity as a member of TakingITGlobal

Strength in numbers. A group of people, when joined together for a common purpose or cause, can do great good.

The most outstanding thing I think I have learned with my experience with TakingITGlobal is that ONENESS of people. I mean that TakingITGlobal has made me feel that the world ought to be ONE BIG happy family united with love, caring and sharing. 

That there are so many young people in so many different countries who are all committed to very similar, inspiring values and the betterment of humanity and our planet. It’s opened up my eyes and my world. 

Through my experience with TIG I have learned that people are not really very different no matter where you are from. Through the expressions posted by youth I have learned that in some ways we are all affected in similar ways by the same or similar things. 

I can related other young people to the solidarity, patriotism and friendliness that members extend to each other and thereby making practical the cliché Global Village or world citizens.

That everyone in this world is the same no matter what they are, who they are, what they do or where they live. It made me think about everyone equally.

7.3.6
Increased Awareness of Global Issues and Challenges

It made the world shrink.

There are many problems in this world of ours, and many efforts aimed at curbing or solving them. I’ve learned that contributing to this effort in your own small way now, is better than aiming to do so in large measure tomorrow!

I think it helps open people’s eyes about issues affecting people not only in the USA but abroad as well.

I just learned all sides of an issue by reading what others have to say, the community is one of the best things this site has to offer as it helps you to understand differences of opinion and helps to form and alter your own.

How much goes on in the world; not just regarding major events and political issues, but youth activism and youth entrepreneurship, too

TIG is our best means to be aware of what is going on in the world. 

Now I truly consider myself a part of the world that I am living in, not only the country! The world no longer is a strange place for me!

If there is anything I have learned from my TIG experience, it is the fact that it’s a small world! Global Issues are now at my finger tips and my perception of issues has also improved.

Learning about the issues other face in other parts of the world is exciting and a great way to learn!

Reading about what young people around the world are doing has made me more aware of world problems.

Yes, I learned about many topics among which I learned about human rights and globalization. Before studying that I don’t know what is globalization but when I gone through the globalization article from your website I got all the information and now with that help only I am doing a project on globalization.

7.3.7
Respect & Tolerance towards Others

I have learned to accept people who are not the same or feel the same things that I feel. I have learned tolerance.

The leaf I have always borrowed from TakingITGlobal is just to treat my fellow men/youth the same way I would like to be treated.

I feel more confident now that I know I can communicate and appreciate what other people have to say.

That although you may not agree with what others have to say they still can provide new insight and help you come to your own throught/decision.

I have learned to respect people who think other than me, even if there is an extreme amount of disagreement.

Not to judge people from the way the things they do seem to be…I should know the facts first and know why are they doing what I may criticize.

I have learned a lot since I joined TakingITGlobal in which the way I express myself to people has changed for real and my attitude towards people has also changed.

The absolute need for tolerance.

I have also learned to appreciate other cultures and peoples.

The first thing I learned was how to be patient and tolerant, in the updates, comment and discussions, the way the fellow members exhibit tolerance is quite remarkable. I have read about tolerance in the books but was yet to practice it practically, TIG really tested it... 

Through the information consumed on this website, I have learned not to stereotype people, appreciate individual differences and have respect for other people’s opinion, cultures and values.

7.3.8
Opportunities Available

One can effectively put to use local tools and the resources available online to take the action appropriate for the community and youth…

I have found many conferences and scholarships that I am interested in.

My association got registered and were given the opportunity to host two workshops at the Intercontinental Youth Camp.

The Events and Opportunities section on TIG helped me find news, contacts, events that we could take part in. 

TIG has helped me to link with other organizations.

7.3.9
Possibility of Change

Cambio, es possible (Change is possible)

I have found out there are people who really care about what happens to others unlike I use to think people are selfish and don’t care about other people but now I have seen a place where I can go to get advice and even real life assistance.

I’ve learned that there is more legitimate reason to be hopeful for our future if such a well organized youth action for change organization is in place…TIG is by far the best tool that can be used to bring about the results we all want and need.

TakingITGlobal has taught me how my life could change, how I can improve on my talent as well as improving on my ways of living in society. 

7.4
TIG as a Source of Information & Learning: Discussion of Results
A majority of survey respondents agree that TIG has been a source of information and learning for them. Members believe that their experience with TIG has lead to a changed perspective and greater awareness of global issues (78%). A strong majority also see TIG as having increased their cross-cultural awareness (76%). A lesser majority believe TIG has changed their perception of technology (62%) or given them greater cross cultural sensitivity (55%). Less than half of all respondents see TIG as having assisted them with school, paid or volunteer work.

There were only found to be regional differences in regards to cross-cultural sensitivity and a changed perception of technology. Members from Africa, Asia/Middle East, Latin America/Caribbean responded more positively to statements related to these aspects than those from Oceania, North America or Europe. Differences by age were only found for statements relating to help with work and school and a changed perception of technology. For these statements, the older age ranges (26-40) were more favourable than the younger age ranges (10-25) or for those 41+.

The qualitative survey questions helped to elucidate the type of learning gained through member experiences with TIG. Members learned new skills, the value of information technology and respect and tolerance for others opinions. Members also learned to appreciate different perspectives and cultures, solidarity between people, opportunities available and the possibility of change. Additionally, members became more aware of global issues and the role of youth as agents of change. 
8.0
Action Taken as a Result of TakingITGlobal
Survey participants were asked to rate the ways in which the TIG website encouraged them to take action. The results are as follows:

8.0.1
Events - Survey participants were given the statement, ‘I have attended an event as a result of TakingITGlobal’. Of available responses (1274), a quarter of respondents agreed (25.9%) a larger number (38.9%) disagreed with this statement.

8.0.2
Organizations – Survey participants were given the statement, ‘I have contacted an organization/s listed in TakingITGlobal’s databases’. Of available responses (1271), slightly less than half agreed (48.9%) and almost a quarter disagreed (34.7%) with the statement.

8.0.3
Action – Survey participants were given the statement, ‘I have taken action and/or been assisted in taking action as a result of my involvement with TakingITGlobal’. Of available responses (1267), slightly less than half (47%) agreed and less than a quarter disagreed (21.3%) with the statement.

8.0.4
Expression – Survey participants were given the statement, ‘TakingITGlobal has provided me with an effective platform to express my ideas and thoughts’. Of available responses (1280), a majority agreed (66.9%) and less than 6.1% disagreed.

8.0.5
Friends – Survey participants were given the statement, ‘I have made new friends as a result of TakingITGlobal’. Of available responses (1278), a small majority agreed (50.2%) and 16.8% disagreed.
8.0.6
Connections – Survey participants were given the statement, ‘I have become more connected with leaders in my local community, region or country as a result of my involvement with TakingITGlobal’. Of available responses (1276), a minority agreed (36.4%) and more than a quarter (27.9%) disagreed.
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8.0.7
Partnership & Collaboration – Survey respondents were given the statement, ‘I have formed a partnership or collaboration with others in the TakingITGlobal network’. Of available responses (1274), a minority agreed (37.7%) and close to a quarter disagreed (24.8%).
8.0.8
Skill Development – Survey respondents were given the statement, ‘I have gained skills as a result of my involvement with TakingITGlobal’. Of available responses (1276), half agreed (50.3%) and 16.7% disagreed.

8.0.9
Employment Prospects – Survey respondent were given the statement, ‘I am more employable as a result of my involvement with TakingITGlobal’. Of available responses (1261), a minority agreed (32.5%) and a quarter disagreed (25.1%).

8.0.10
Goals & Passions – Survey Respondents were given the statement, ‘I have been able to realize my goals and/or pursue my passion with the help of TakingITGlobal’. Of available responses (1269), a majority agreed (57.1%) and a few disagreed (11.9%)

8.0.11
Impact – Survey Respondents were given the statement, ‘TakingITGlobal has helped me to be able to have an impact in my community’. Of available responses (1268), half agreed (51.3%) and 15% disagreed.
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8.1
Action: Correlations Related to Region, Sex and Age

There are some interesting differences between survey responses by region and age.
8.1.1
For the statement relating to connecting with local leaders as a result of TIG, there were differences by region. A significant minority of respondents from Africa agreed (48.1%). There was less agreement among respondents from the other regions, Latin America/Caribbean (40.9%), Asia/Middle East (38.4%), Oceania (28.6%), North America (25.2%) and in Europe only 25% agreed. This may reflect the differences in political systems across regions and/or different organizational cultures or it may reflect differences in pre-existing levels of political activity amongst members of the different regions.
8.1.2
For the statement relating to the creation of a partnership or collaboration, there were similar differences by region. A significant minority in Africa agreed with the statement (49.1%). There was less agreement among Asia/Middle East (40.5%), Latin America/Caribbean (38.2%), Oceania (32.7) and Europe 31.4%. Very few from North America (15.2%) agreed. It would be interesting to evaluate the nature of new partnerships created as a result of involvement with TIG ie. are the partnerships developed between individuals within the same region or do they represent cross-cultural collaborations?
8.1.3
For the statement relating to skills gained through involvement with TIG, there were also differences by region. A majority in Africa (65.9%), Asia/Middle East (55.9) and Latin America/Caribbean (55%) agreed. Less than half agreed from Oceania (40.8%), Europe (39.7) and North America (31.8%). This may reflect differences in other skill development opportunities available to members from the different regions.
8.1.4
For the statement relating to impact within the community, note the following differences. In Africa a majority agreed (68.2%), Latin America (55.1%) and Asia/Middle East (50.9%). Less than half agreed in North America (39.9%), Oceania (37.5%) and Europe (34.4%).This may relate differences in pre-existing levels of community involvement and/or differences in cultural expectations around youth and community action.
8.1.5
For the statement related to action taken as a result of TakingITGlobal, there were some differences by age. For the older age ranges there was greater agreement; 36-40 (58%), 31-35 (54/9%), 41+ (50.8%). For the younger age ranges there was less agreement; 26-30 (49.3%), 21-25 (47.8%), 16-20 (38.4%) and 10-15 (32.1%).

8.1.6
For the statement relating to having an impact in the community as a result of TIG, there were also differences by age. A significant majority agreed in the age ranges; 36-40 (65.4%) and 31-35 (61.8%) and a lesser majority agreed in age ranges; 26-30 (56.5%) and 16-20 (50.3%). A significant minority agreed within the following age ranges; 21-25 (49.4%), 10-15 (40.7%) and 41+ (37.1%). Action and impact seems to be greater for the older age ranges. This may reflect the average age at which individuals become active in their communities but could also reflect something about the website that causes older, rather than younger, members to take action.
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8.2
Members and Action: Results from Qualitative Questions
Survey participants were asked about what action/s they have taken (in their life or community) as a result of their involvement with TakingITGlobal. Survey participants said that they; started or joined a group or organization (70), organized or participated in events (67), initiated or participated in projects and programs (64), motivated others (60), networked (45), used resources available online (44), expressed themselves (24) and connected with decision-makers (16).  
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8.3
 Action Taken as a result of TakingITGlobal
8.3.1
Started or Joined a Group or Organization

I started my own organization at my college - and ran some workshops that I got ideas from the TIG site

Due to the organization of TakingITGlobal I have been able to formulate an association for the youth in my home country such that we can be able to meet the challenges we as the youth and how we can always take further actions in order to meet the needs and demands of our society. 

It has helped build coalition in Sierra Leone to challenge the Youth Policy, this helped other youths to make input into the policy which reflected their goals and inspirations

At the firm where I work as a network administrator, I have initiated a club where members have longer time for internet access at cheap rates

I BECAME A MEMBER OF WORLD YOUTH ORGANISATION

I have got involved in WSIS Youth Caucus as a result of TIG, and now we’re planning local action and the national youth campaign here

I have become more involved with my church group and community just helping out with the little things around the place and volunteering for events etc.

it was unique experience as I was part of the national campaign for youth for the world summit on information society as well as the youth employment summit country network as others

8.3.2
Organized or Participated in Events

I have been able to work on WSIS at my local level by taking up conferences at different parts of the country in India and successfully completed 3 conferences in the country, where I was able to connect 300 youth all over the country

I became the organizer and the leader of an environmental event at national level.

I have managed to organize a successful AIDS candlelight memorial with the help of TIG. A lot of young people from outside South Africa attended the event because it was on TIG Events section.

I was contacted by a member of TIG to attend the World Congress of Youth and subsequently did so
I have attended an event at Abu Dhabi with TakingITGlobal

I have also attended more than 30 programs posted in TIG.

Participation in events such as GYSD

8.3.3
Connection to Leaders in Government or Organizations

TIG helped me go attended the WSIS , and got me in touch with My Government in the Ministry of the Communications and Information Technology , then according to TIG help i became a youth consultant for the Ministry

I HAVE ALSO BEEN CONNECTED WITH LEADERS IN MY COUNTRY AS A RESULT OF TIG.EXAMPLE IS THE INSTITUTE FOR GOVERNANCE AND DEVELOPMENT DIRECTOR,A SPECIAL ADVISER TO THE PRESIDENCY AND SOME OTHER GOVERNMENT

I am working with some units in 4 ministries in Peru to develop programs focus on youth employment, technology and corporate social responsibility

I have through TIG talked to Traditional rulers on the need for ICT in my community

8.3.4
Started or Joined a Program or Project

Through my experience with TIG as stated earlier. we have actually set up an ICT resource and guidance centre for our local Church as a result of this encounter

I started off a project for collection of writings by afghan youth to be published. inspired by tig

I have initiated a water project for my community through networking with organizations and groups that are interested in development in Africa.

I started You make The difference project through TakingITglobal and leaders and youths in my country supported me and things is now changing for better and there is progress in my organization

I initiated community project on beekeeping and so far we have 23 beehives installed with 15 having bees. Community have accessed assistance from the government, CARE and Diocese of Homa Bay

Have been involved in various types of advocacy and campaigns that are geared towards building the capacities of young people
8.3.5
Motivated or Inspired Others

I took a big step and convene a gathering in which I talk to youths on hiv/aids and on how they can believe in themselves courtesy talking global that give the inspiration

I was responsible for the steps being taking by my company to go on the web

I have told them about TIG, we have increased our members from 15 members from the start, now we have more than 70 members.

With the help of Taking IT global l have organized about 100 youths in my country and l have explain the goal of the Taking IT global to them and how helpful it is if they join the membership. 

As a result of my involvement with TIG, I've been able to reach out to so many people, I've been able to make them understand why they still have hope and why they should remain persistent in their life pursuits. 

I am helping college students get involved in community work--at first I was really hesitant because ever since I could remember people have been apathetic...through the site, I found a source of knowledge, wisdom and inspiration to see pass through that (apathy) and be more proactive in helping people help themselves.

8.3.6
Networking

I have networked with different individuals and institutions to participate in various community level programs

I have taken initiatives to correspondence with a number of national and international organizations

You can’t imagine how far I have met important personalities as a result of being a member of TIG who have really come into the affairs of my community

Something that has always affected me personally is that many young people do not have access to education. Through TIG I was able to see how various youth are changing the course in this and was able to meet different young people to initiate a project with the aim of bringing education to rural areas of the world. We have used TIG as a platform to launch our mutual thoughts of how to accomplish this. Without TIG, I would not have met the people I needed to commence this project. 

Traveled from New Zealand to Thailand and met with project partners from Nepal as a result of contact made on TIG

Being in a wheelchair, the site allows me to reach others, regardless of our differences. Here, we can stand on our own two feet, for real or figuratively, as in my case
8.3.7
TIG Online Resources Used

Our organization, and our work got more exposure through TIG, and we started getting invitations to global events, as well as international delegates to our events. That's international knowledge and experience exchange that is not available else where

Our Club Kabete youth club had an annual bash cum fundraising which i posted in the TIG events last year and through this I got a lot of respondent for our event and we were able to raise enough money for our Nursery school project and other programs.

Through Youth Employment Summit (YES), we have a web page listed on TIG for the Togo branch of YES (of which I am Coordinator for Togo); and we could post actions we take, share ideas, visit other YES web pages in other countries and get inspired. Again, thanks to TIG Team

I actually got involved in TIG after I met them in the YES in Egypt, after that I started learning more and more through TIG , I got some help through the workshop toolkits , and after that I began setting a local network for the Information Society ,

8.3.8
Personal Expression 

Through them I have been able to voice out my opinion to the world

Writing for TIG's i-cubed zine and contributing to the global gallery

Petitions, Discussions, Articles, Drawings

Because of the TakingITGlobal gallery contests, myself and another student in my class were motivated to participate in one of the billboard competitions, to advertise about how important the issue of suicide is to be addressed. Though we didn't win, we did try to involve ourselves to make a small difference
Featured in Local newspaper for 'The Good Shepherd Week

Again, I have written pieces for my columns in the Pagadian Express which is a community newspaper about the issue on ICT and bridging the gap on IT in society

I have prepared lots of article basing on you information given in your website which helped me in my employment.

Deliver seminals and presently i am into publishing of my poems

I wrote articles which helped the public understand ICTs

I have written sensitive articles about the environment with the mission to awaken the youths of this age to a prominent issue on world's leaders table - CONSERVATION!
8.3.9
Personal Change

I knew when I got to this website that I needed to work on myself to be able to serve people, to be able to achieve something tangible and to impact positively on my community. The action that I have taken is an inner one, a self reconstruction and evaluation and learning new skills to be able to face the challenge ahead.

I am trying to change my self as an effective youth

I have taken action by changing my approach towards the community which i closely work with after having the opportunity of having an insight into the development trends in the whole world. I now build on the skills, knowledge and capacities of the grassroots communities while before i perceived the community as not having ideas at all. the action taken has helped me start building the confidence of the rural grassroots communities thus have more harmonized relationship with them

I am trying to gained new skills as a result of my involvement

it was through the interaction with the other members I got to understand that the change starts from me as a youth, and that is how I have been growing
8.4
Action Taken as a Result of TIG: Discussion of Results
There appears to be less agreement in regards to action taken as a result of TIG, when compared to inspiration and information gained through member experiences with the TIG online community. More than half of members agreed that TIG was an effective platform for expression (67%), a means to pursue goals and passions (57%), a way to have an impact in the community (51%), a way to gain skills (50%) and a place to make friends (50%). However, these numbers do not represent a strong majority. Less than half agreed that they used TIG organizations databases (49%), that TIG aided them in taking action (47%), that they developed partnerships or collaborated with others (38%), that they made connections with local leaders (36%), that they had higher employment prospects (33%) or that they attended an event as a result of TIG (26%).
There were some differences between region and age ranges. For connection to local leaders, partnership and collaboration, skill development and impact in the local community; it seems that members from Africa, Asia/Middle East and Latin America/Caribbean were more positive in their response than those from Oceania, Europe and North America. There were also differences by age in terms of action taken and impact in the local community. For both statements, the older age ranges 26-40 responded more positively than those in the younger age ranges 10-25 and those 41+.

The qualitative research question revealed the types of action taken by members of TIG. Types of action include; starting or joining a group or organization, organizing or participating in an event, initiating or participating in projects and programs, motivating others, networking, using online resources, expressing and connecting with decision makers.
9.0
Conclusion
See charts below to compare member evaluation for different aspects of the TIG website.
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Website design and content scored well on the survey. All scores are above 60% and many are above 80% positive in response to research questions.
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For website mechanics scores are 70% and above on the survey. For inspiration through TIG, all but one score (self-confidence) is above 60% positive in response to research questions. 
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For information and awareness gained through TIG, perception of technology, awareness of global issues and cross-cultural awareness all scored above 60% positive in response to research questions. Cross-cultural sensitivity above 50% and assistance with school and work, the lowest at slightly above 40%. For Action Taken as a result of TIG, most scores range between 40-60% positive in response to research questions.
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According to the survey, members are quite satisfied with website design, content and technical capabilities. Members are happy with the appearance and usability of the site, as well as the quality and quantity of content. Members are also very happy with the mechanics of the site, including links, graphics, and webpage availability. 
The information from the survey suggests that members are inspired through their experience with the TIG site. A majority of respondents felt they were inspired by other TIG members and the ability to express themselves using the site as a platform. Inspiration through TIG resulted in members taking action in their own lives and in the life of their communities. As well, the TIG online community resulted in greater member self-confidence, increased sense of belonging, increased sense of civic responsibility, more hope for the future and a changed perception of the ability of youth to affect change. Members are also inspired by the opportunity that TIG offers for intercultural learning and through use of the TIG databases. 

Using TakingITGlobal as a source of information and learning was not as positively evaluated by members as was TIG as a source of inspiration. However, a majority of members seem satisfied that TIG has helped them to generate greater cross-cultural awareness and sensitivity, a greater understanding of global issues and a changed perception of the ability and role of technology in social change. Only a minority use the site specifically for their school, paid employment or volunteer work. In terms of understanding what members have learned through TIG, the research suggests that members have learned communication and coordination skills, and a greater appreciation for information and communication technology, increased awareness of global issues and increased tolerance and respect for others’ opinions. As well, members have learned about different cultures and perspectives, the power of group solidarity, the ability and role of youth in social change, the possibility of change and the online opportunities available to them.
TakingITGlobal members have also taken action as a result of their involvement with the TIG online community, although responses were less positive than they were for TIG as a source of inspiration or information. Most positive member response was in relation to TIG as an effective platform for expression and use of TIG to pursue goals and passions. Fewer members felt that they developed skills, had an impact in the community, made friends, took action or used TIG organizational databases. Fewer still had created partnerships, connected with leaders, attended events, or had greater employment prospects as a result of TIG. In regards to action taken as a result of TIG, members spoke of starting and joining organizations, organizing or participating in events, connecting with leaders in government or organizations, starting or joining projects or programs, motivating or inspiring others, networking, using TIG resources and databases and using TIG as a means for personal expression and change. 
� Some members of TIG have requested not to receive emails from the organizations, these individuals did not receive notice of the survey


� Those surveys that were more than 50% incomplete were removed from analysis. 


� This is based on data collected March 25th, 2004


� The researcher decided that differences of more than 20% between one group and another were statistically significant.


� There was no analysis of action taken as a result of being inspired by TIG because the third qualitative research question deals specifically with action taken as a result of TIG.
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